
Choice at
Your Guest’s 

Fingertips

Discerning hotel guests expect unparalleled content experiences – and 

real-time streaming options - at the flick of a switch and via

immersive moments. 

The insatiable appetite to consume content demands ever-engaging 

experiences that deliver unlimited choice, ease-of-use, and flexibility. 

Enter the IPTV solution: Immersive tech that’s engaging and informing 

guests  – through the NTV in-room, lobby displays, function rooms or 

elevators. Setting a new benchmark, guests are now in control – spoilt 

for choice with unlimited access to what’s relevant for them during their 

hotel stay. 
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IPTV
FEATURE SUMMARY

IPTV SOLUTIONS

PMS 
IntegrationQuality Content

HD content delivered over ethernet; over 120 titles 
available for selection from across 16 production 
studios, updated monthly, and discovered through 
an advanced and intuitive user interface. Additionally, 
guests can stream content from their own devices 
with added Chromecast support.

Realtime Information
Guests can enjoy access to numerous news feeds 
including time and weather information, online radio 
channels and an Electronic Programming Guide (EPG). 

Intuitive Data
Hotel staff can stay informed on equipment status, 
billing reports (based on purchased content), and the 
added ability to block rooms from access to content 
(if required).

Digital Compendium
Interactive compendium for guests, allowing access 
to information on hotel services. Guests can also 
utilise compendiums to display seasonal and 
location-relevant information and news.

Make guest experiences memorable with an array of 
Hotel PMS (Property Management System) features 
that provide hotels with a big picture advantage — 
like creating the right first impression for guests — to 
the finer customer service touches like providing 
guests with access to review hotel accounts. 

•	 Welcome Message 
Have your guest greeted with a personalised ‘name’ 
message, making it a much more individualised 
and memorable hotel room experience. 

•	 Guest & Picture Messaging 
With the flick of a switch, guests can access 
important messages on-screen and stay up-
to-date with hotel accounts and all relevant 
information.  

•	 Bill Review 
Grant guests the ability to review hotel accounts 
and transaction history, allowing for up-to-the-
minute information and a more informed and 
enjoyable stay. 

•	 Express Check Out 
Once guests have concluded their stay, they have 
the added convenience and flexibility to enjoy 
express check out – particularly appreciated for 
early and quick exits.

KEY FEATURES

WANT TO DISCOVER MORE? CONTACT US.
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We utilise a range of TV brands, depending on your 
specific feature or aesthetic requirements:

Supporting some of the world’s most popular APP 
services including (but not limited to):

Compatibility

RELEASE 2.1  31/05/2023

Screen-cast is compatible with over 7000 
individual Apps, works with all Guest Internet 
Service Supplier solutions, and is fully functional 
without the requirement for an additional solution 
specific APP to be installed.

SCREEN-CAST
A SUMMARY OF FEATURES

Empower guests to access the entertainment they enjoy 
at home while using the in-room TV – and with just the 
touch of a button! 

With the Chromecast solution – already compatible with a 
host of smart TV brands and models (or available through 
SAU Digital’s unique set-top box design) – hotel providers 
can rest easy knowing guests are thoroughly entertained.

Connectivity
•	 Supports all wireless standards: 

Wi-Fi 802.11ac (2.4 GHz / 5 GHz)
•	 Android / iOS / Mac / Windows supported
•	 Multiple devices authentication for visiting families

Security
•	 Radius Server Authentication for added guest security
•	 Tamper proof and secure to avoid theft
•	 Guest Name/Room Number Authentication available

Experience
•	 Standard service supports up to 1080p resolution
•	 Customised instruction pages with branding
•	 Ultra HD option also available at additional cost.
•	 Bandwidth Management built into radius server
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