
Delivering 
first-class 

connections.

In the ultracompetitive hospitality sector, technology continues to 

reshape the industry – delivering seamless hotel operations and 

amplified guest experiences. 

Indeed, the lifeblood of any hotel operation is the communication system 

– a PABX/telephony network that needs to be robust, ‘feature-rich’ and 

deliver ‘5-star’ experiences. 

Welcome to Fortinet’s FortiVoice Enterprise Phone System and FortiVoice 

Hotel Management – ‘quality comms’ that outshine the competition and 

caters to the ‘age of customer.’  The goal? To amplify guest experiences 

and strengthen staff interactions – a  mission impossible with today’s 

traditional telephony systems.  

PABX/TELEPHONY

Simplified 
Managing

Value & 
Scalability

Rich 
Features

Hotel 
Management

HOSPITALITY COMMUNICATIONS SOLUTIONS



PABX/TELEPHONY
FEATURE SUMMARY

Simplified Managing
FortiVoice™ Enterprise Phone Systems bring centralised 
management to new heights, allowing you to reduce IT 
overheads and operating expenses. Configure and update 
your connected systems easily across multiple locations, 
monitor real-time performance and access reports.

Rich Features
Auto attendants, auto-provisioning, line/extension appearance, 
ring groups, user privileges, call queue, call barge, multi-
location integration are all built-in features – and that’s just 
the beginning. Through a series of advanced capabilities, the 
system is designed to save you the hassles associated with 
traditional, more restricted phone systems.

Value & Scalability
Setting Fortinet apart from other PBX providers, there’s no 
hidden costs on advanced features or recurring subscription 
fees, ensuring transparent pricing, simplicity and affordability. 
Whether positioning the system in a smaller establishment or a 
larger hospitality venue, it accurately scales and caters to your 
unique business requirements. 

FortiVoice™ Gateway - Business Continuity
Integration with FortiVoice™ Gateway safely secures your system 
with local survivability, allowing for ‘always on’ communications in 
the event of a natural disaster or emergency.

PABX/TELEPHONY

Fortinet FON-175  a popular choice for guest rooms.

Hotel 
Management

•	 Check in/check out 
Easily set room phones on ‘check in’ with 
the guest’s name as caller ID; also enjoy 
the dedicated voicemail and privilege-
based call control.  

•	 Wake-up Calls 
Guests can set their own wake-up calls 
and reminders - directly from their phones 
or by accessing the user portal.  

•	 Room Condition Codes 
Staff can set room condition codes from 
the room phone, including standard 
housekeeping pre-sets and customisable 
codes for special conditions.  

•	 User Portal 
Guests can manage their voicemail and 
customise their own settings without 
consuming staff resources.

Empower your guests and staff with 
FortiVoice Hotel Management, an optional 
add-on with FortiVoice Enterprise Systems. 
It’s scalable, and depending on your 
needs, allows from 50 extensions up to the 
maximum capacity of the base system.

KEY FEATURES

...and more.
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