
Enhancing 
business 

connections.

New technology continues to reinvent small businesses — particularly on 

the telephony front — and changing the way they communicate.

 

In fact, PBX systems — either on-premise or hosted — are powering 

SMBs to go the next-level in voice, unifying workplaces, ramping up 

customer experiences and enhancing caller experiences.  Like their larger 

counterparts, SMBs need to be at the forefront of innovation and deliver 

transformational change in the digital age.

Welcome to Fortinet’s FortiVoice: a feature-rich communication system 

that delivers unparalleled flexibility and versatility, and caters to the 

individual needs of today’s tech-driven businesses.
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HOSTED OR ON-PREMISE TELEPHONY SOLUTIONS



PABX/TELEPHONY
FEATURE SUMMARY

Simplified Management
FortiVoice™ Enterprise Phone Systems bring centralised 
management to new heights, allowing you to reduce IT 
overheads and operating expenses. Configure and update 
your connected systems easily across multiple locations, 
monitor real-time performance and access reports.

Rich Features
Built-in features include auto-provisioning, line/extension 
appearance, ring groups, user privileges, call queue, call barge, 
multi-location integration—and that’s just the beginning. 
Through a series of advanced capabilities, the system is 
designed to save you the hassles associated with traditional, 
more restricted phone systems.

Value & Scalability
Setting Fortinet apart from other PBX providers, there’s no 
hidden costs on advanced features or recurring subscription 
fees, ensuring transparent pricing, simplicity and affordability. 
Whether positioning the system in a smaller office or a larger 
one, it accurately scales and caters to your unique business 
requirements—even as they change. 

FortiVoice™ Gateway - Business Continuity
Integration with FortiVoice™ Gateway safely secures your system 
with local survivability, allowing for ‘always on’ communications in 
the event of a natural disaster or emergency.

PABX/TELEPHONY

Fortinet FON-175  a popular choice for businesses.

Purpose-built, 
Quality Design

•	 FortiFone Softclient 
With FortiFone Softclient for PC/MAC and for 
Mobile, take your calls anywhere you have 
data access —escaping the limitations of 
the traditional desk phone. 

•	 IVR & Auto-attendant 
Ensure you don’t lose those important calls. 
Direct your customers to Sales, Service, 
Accounts or to wherever you need. Direct 
and greet your callers differently if they ring 
during out of hours or on public holidays. 

•	 Phone Compatibility 
The FortiVoice system offers near-unlimited 
choice – it supports a wide range of 
existing handsets, and also provides a 
host of new devices designed to maximise 
these feature-rich capabilities. 

•	 Keep your number 
No need to worry about losing your number 
when adopting these solutions – we have 
the ability to port existing numbers from 
your current provider.

Empower your business with FortiVoice. 
A range of purpose-built quality features 
enables effective  communication and 
boosts customer support. 

...and more.
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